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 Dear Parent / Carer 
 
Re: Coronavirus Support 
 
I am writing to you because your child is either on our SEND Register or has a Team Around the 
Family / additional support. 
This is a standard letter so please disregard it if you feel it is not relevant to your circumstances. 
 
We are currently living through extreme circumstances which will be very testing for all of our 
families but particularly so for those families who have additional needs and challenges. 
 
Social distancing and Self-isolation will put additional pressure on families whose children need 
extra support. 
Although most services are closed and professionals are working from home, I wanted to write to 
let you know that I am still available for help, advice and support. 
For as long as we are able to remain open either myself or Mr Myers will be at school so please 
feel free to ring the school number (01388 528218) or email me d.cross201@durhamlearning.net. 
 
The support we can offer will be very limited given the current circumstances but we will do all we 
can to contact relevant professionals or sign post you to other sources of support. 
 
In these very difficult times, please stay safe. 
Yours sincerely 
 
 
Mrs D Cross 
Deputy Headteacher/SENCO 

Westcroft 
Stanhope 

Bishop Auckland 
Co Durham 
DL13 2NU 

 
Tel: 01388 528218 
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