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Dear Parent/Carer             17th February 2023 
 
Re: Feedback on Chartwell’s School Dinner Service 

 
Chartwell’s are currently in their third year of the contract to provide school meals across County 
Durham and have requested feedback from schools, parents/carers and children. 

 
As such, could you please take a couple of minutes to complete the questionnaire online using the 
link below: 

 
https://bit.ly/SMQ-Parents 
 

Our children’s voices are important and if you would like to complete the children’s survey with 
your child at home that would be great. Please use the link below: 
 

https://bit.ly/SMQ-Pupils 
 
 

 
Yours sincerely 
 

 

Mrs D Cross 

 
Mrs D Cross 
Head Teacher 
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